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THROUGH
VOICES OF CHILDREN

“Education, a fundamental basis of
human being’s rights, is a key for
sustainable development, peace and
stability in countries and between
the states. It is a necessary tool for
eﬀective participation in society
life and economics of the 21st
century marked by globalization.
Achievement of Education for All
is a goal that cannot be delayed
any more. Policies to meet basic
educational needs must be
implemented. ”
(Dakar Framework for Actions: Education
For All)

FOREWORD
The EFA week in 2004 was devoted to the problems
and issues of children who have limited or no access
to education. Central Asia was also a part of the global
campaign. The issues and concerns for education are
usually left to policy makers, practitioners, teachers, civil
society organizations etc who make their views known on
important calendar days. We have seldom heard children’s
own opinions about their educational situation.
UNESCO tried to give the ﬂoor to the children this time
around and to understand what they need and what their
attitudes, preferences and opinions are. We hope that the
voices of young people will be heeded.
Special thanks to all those who were involved in this
initiative and organisation of the publication.
Grateful acknowledgement to Ms. Dina Mukhamedkhan,
expert in education who compiled the publication and Ms.
Catherine McGlinn, visiting professor, American University
of Central Asia for helping with the editing.
Anjum R. Haque
Head of UNESCO Cluster Oﬃce
Almaty, Kazakhstan
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Introduction
Global Week
At the World Education Forum (Dakar 2001) the international educational
community entrusted UNESCO with coordinating the Education for All
movement. As part of this initiative, UNESCO conducted a global week.
“Education for All” is the name of the UNESCO initiative undertaken every
year in many countries of the world in the framework of the Education for All
movement. It is also known as the Action Week.
2004 global week was devoted to children without a school place. It seems
hard to imagine but 100 million children do not have access to education.
With this concern in mind UNESCO and World Campaign for Education have
organized a global Lobby aiming to bring to the attention of governments of
the world the voices of children with the aim of including all children in the
education process. Violation of the fundamental human right to education
will continue to be the cause of poverty, hunger, violence, exploitation and
disease.
The following brochure is addressed to broad audience of people who
make decisions that impact on the attendance of school by children,
such as ministers, social security oﬃces, businesses, teachers, parents and
education administrators. The decisions in their respective ﬁelds play a key
role in allowing children to gain access to high quality free school education.
The overall goal of the Education for All Week is to raise awareness of the
community at large regarding the implementation of the World Dakar Forum
on Education for All. According to UNESCO, “Education for All” is a program
that lays responsibility on every citizen and everyone has to play his role and
contribute to implementing the program. It seems that in this regard the joint
eﬀorts of the Government, NGOs, businesses, and educational community will
serve this common goal.

Global week in Central Asia
This Action Week was conducted in Central Asia too. Governmental and
non-governmental organizations in Central Asia, including the Ministries
of Education from Kazakhstan, Kyrgyzstan and Tajikistan, the National
Commission of UNESCO of Tajikistan and the NGO “Association: “Education for
All” from Kazakhstan, participated in obtaining information from children.
4000 children in Kazakhstan, 2500 in Kyrgyzstan and 1500 in Tajikistan took
part in ﬁlling out the questionnaire. The children were senior school pupils
from rural and urban areas. They ranged in from 8th-11th formers). Students
from vocational schools were also included in the survey. The language of
instruction at the schools involved in the survey was either the state national
language of the respective country or Russian. The Children came from
families with diﬀering income and social status.
The research method of using a large sample for the survey enhanced the
validity of the ﬁndings. The survey data has provided
a wide range of information regarding the obstacles
children face in gaining access to education.
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Children’s Anxieties
Children are in a better position than adults to comment on education and
to suggest their vision of how to improve the situation in education. Their
responses are sincere and true. One can see that absence of falsehood and
the depiction of the harsh truths of life. This makes all of us think of what we
as adults have not provided for our children. Children write about simple and
understandable things: on human rights, on what constitutes a digniﬁed and
good life, on their dreams of a happy childhood and their idea of an enjoyable
educational environment with kind and wise teachers, parents and governors.
Children are concerned with problems that adults need to resolve. Parents
who are unemployed or sick often create a necessity for children to work
to support their families, sometimes doing a hard physical job. Poverty for
children means they lack appropriate school clothes, textbooks and stationery,
something that makes children feel unhappy. They feel humiliated when peers
mock them for being poor, sick and unsuccessful. They are unhappy with
unfair treatment from teachers based on social status. They feel uncomfortable
when parents cannot pay money for various school needs.
In addition to this, children have indicated a lack of interest in learning, which
stems from poor teaching, conﬂicts with teachers and peers and absence of
psychological counseling at school. All these factors mean that children are
left feeling frustrated.
It seems that the lack of an appropriate academic atmosphere at school and
some unprofessional teachers might
also contribute to the perception of
the notion of literacy that children
have indicated in their responses.
This is limited to computer and
language skills.
Children want to have education
of a high quality that is free and
accessible to all. They want fairness
and respect from their classmates
and teachers. They want to learn
the ability to communicate on any
topic and master the foundations of
professions at school. They just want
to be school children and nothing
must hinder this wish.
Quality of Education and Quality of Teaching Human Values
It is commonly accepted that the supreme value for a human being is respect
for dignity. Responses to certain questions cannot leave us calm: they
highlight the lack of attention that we give to propagating humane values
and literacy in a wide sense of the word. The Dakar Programmes speak for that
too: “the quality of teaching and understanding of humane values does not
respond to the needs of people and communities. Young people and adults
are denied the necessary knowledge and skills to get a well-paid job and to
participate in overall community life. Without rapid movement to Education
for All we can not achieve the goals of diminishing poverty, agreed at national
and international levels and injustice will continue in countries and between
states.” It seems that those factors can contribute to a dangerous, almost
cataclysmic state of aﬀairs.
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Equal participation of all citizens
in the discussion and solving of
problems constitutes the foundation
of democracy. It is not so important that governors come down to us to talk.
What matters is the fact that citizens themselves can identify problems and
can competently discuss them between themselves. Reasonable decisions
stemming from those discussions serve us all. No doubt the fundamentals
of citizen participation are laid in childhood. It is obvious that discussion
undertaken by governors on education excludes parents, NGOs, businesses
and the most important actors of education -children.
This brochure is an eﬀort to give the ﬂoor to children. Publishing their
thoughts on education in the framework of Education
for All Week is an example of developing a democratic
dialogue. We hope very much that the logical
continuation of this publication will be concrete
actions by governments and all participants
in education aimed at implementation of the
program Education for All and involving all
children in education.

Message from Mr. Koïchiro
Matsuura, Director-General
of UNESCO, on the occasion of
International Literacy Day
8 September 2004
On 8 September each year for almost the last four decades, the world
has celebrated International Literacy Day. Our celebration is particularly
signiﬁcant, as this annual international event has gained valuable momentum
following the 2003 launch of the United Nations Literacy
Decade (UNLD). Together, we must capitalize upon this
important opportunity to reﬂect on the world’s progress
in literacy and to move forward.
Despite notable advances in many countries, over
860 million adults are illiterate and over 100
million children have no access to school.
Moreover, countless children, young
people and adults who attend school
or other educational programmes
fall short of the required level
to be considered literate in
today’s increasingly complex
world. This should be a
major preoccupation in light
of the international community’s
commitment to the fourth goal agreed by
the participants in the World Education Forum on
Education for All (EFA) held in Dakar, Senegal, in
April 2000. This Dakar goal focuses upon
“achieving a 50 per cent improvement
in levels of adult literacy by 2015,
especially for women, and
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equitable access to basic and continuing education for all adults.”
The emphasis within the fourth Dakar goal on women’s literacy leads us to the
theme of this year’s International Literacy Day, namely, ‘literacy and gender’.
In a situation where almost one in seven people are illiterate, this injustice
is compounded by the fact that two-thirds of the world’s illiterate adults are
women. There is a clear need for literacy programmes that address the groups
of learners that most need special attention – notably women and girls
who are not in school. Where men and boys lack access to
quality learning opportunities, they too need special
attention. Promoting gender equality in literacy
education does not mean pitting women against
men. It means giving special attention to the more
vulnerable groups of learners.
National and local governments as well as nongovernmental organizations (NGOs) must ensure
that literacy is high on their agenda.
Equally important is the quality of
the literacy programmes. One of the
most important factors inﬂuencing
literacy provision is gender sensitivity.
This means that programmes have to
recognize women and men as equal
members of society and as valuable
citizens. Programmes must move away
from the traditional and stereotypical
and oﬀer equal life opportunities and
choices.
I call on all countries, rich and poor,
partner agencies in the United
Nations, bilateral and private donors
and, indeed, private citizens everywhere, to rise to the occasion and take on
the challenge to make sure that the word “illiterate” is eradicated from our
vocabulary.
A literate world is a possible and desirable one. There are enough resources.
What is now needed is the collective will of the international community to
ensure that the necessary support is forthcoming.
Koïchiro Matsuura

Give children tools to create better lives
and a peaceful world is possible.
Abandon them, and the cycle of poverty
and violence will continue
(Quincy Jones, musician)

The questionnaire answered by the
children consisted of ﬁve questions. We
begin reviewing children’s responses
with the most acute questions. The ﬁrst
question is the following:
•
Are there any children of school
age in your village /town/rayon who do
not attend school?
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Practically all respondents answered positively. And this is something that
should concern the community at large.
We then asked the following question:
• Why do you think children do not attend schools?

Let us see what children think about it.
All children want to learn and they are eager to go to school but they do not
have any property. Therefore they have to work to help their families to survive.
They sell something or wash cars because their parents are out of any job.
11-year-old boy, Dushanbe, Tajikistan
Children do not attend classes because of their work in ﬁelds. They have to do
a lot of work in the house and look after cattle. On top of that the parents are
sick. How can one manage to attend the school? But I wish so much…
12-year-old boy, village, Kyrgyzstan
Parents do not work and children feed families by means of doing any kind of job.
14-year-old girl, Dushanbe, Tajikistan
Hardships of life are the reason for not attending school.
16-year-old girl, Dushanbe, Tajikistan
I do not have books, textbooks, money or clothes.
17-year-old girl, Dushanbe, Tajikistan
I have nothing appropriate to put on to go to school. But I am happy that my
sister goes to school in the second shift and I manage to redress to give my
sister that same skirt.
11-year-old girl, a village, Kyrgyzstan
I think that children do not attend a school because they have no textbooks
and other stationary. And they are expensive. But my friend and I have found
out the way out: we manage to study by having only one textbook for two of
us. This is not costly for our parents.
14-year-old boy, a town, Kyrgyzstan
I am willing to go to study but this year I could only attend school four times.
My parents do not have any salary in the country therefore they work in town.
They want to accumulate some funds so that my elder brother obtains a good
education in a prestigious university. And I have to stay at home taking care of a
little brother. There is no kindergarten in our village. Also, I have to look after the
cow.
15-year-old girl, a village, Kyrgyzstan
In the morning my mother is looking after my grandmother who is sick. So, I
have to go to the local market to sell vegetables and fruit in the morning. It is
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too late to go to school when my mother comes to change
me: classes stop at that moment. It is expensive for me to
take additional classes from a teacher and she does not
want to help me otherwise.
13-year-old girl, a town, Kyrgyzstan
Children have to work because of the family problems.
They are insulted and humiliated at school by other
children. They are considered untouchable, poor and
miserable children.
17-year-old girl, Taraz, Kazakhstan
There is no money. Poverty is killing us…
17-year-old boy, Dushanbe, Tajikistan
Poverty, low level of life.
16-year-old boy, Dushanbe, Tajikistan
All schools charge some kind of money for
school needs. Many parents cannot pay this and
this is the reason their children do not attend.
15-year-old girl, Kokshetau, Kazakhstan
The main reason is that parents do not have
money to pay for tuition and to buy school clothes for their children.
16-year-old girl, Dushanbe, Tajikistan
Many families live below the line of poverty.
18-year-old girl, Dushanbe, Tajikistan
It is a social problem.
13-year-old boy, Dushanbe, Tajikistan
Possibly, children do not have parents or they are children from vulnerable
families – all these factors can lead them into keeping undesirable company.
15-year-old girl, Aktyubinsk, Kazakhstan
Children do not have relatives who would take care of them. They feel
abandoned.
15-year-old girl, Taraz, Kazakhstan
Parents who abuse alcohol beat their children. Children feel ashamed for this
and besides; they have no school dress to wear.
13-year-old boy, Uralsk, Kazakhstan
Strangely enough two factors - ﬁnancial instability and ﬁnancial stability - are
the reasons of not attending school by children from wealthy families.
15-year-old boy, Taraz, Kazakhstan
There are lazy bones, those children from wealthy families who do not like to
attend school. They are sure that their parents will buy their diplomas.
15-year-old boy, Taraz, Kazakhstan
Children of rich parents in most cases do not attend classes. They are sure that
all can be bought in this world, their knowledge and diplomas included.
16-year-old girl, Almaty, Kazakhstan
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Many children do not attend school as they are ridiculed by other kids who
make fun of their families’ social status, which they can tell from the children’s
appearance.. They just want to escape this mocking.
18-year-old girl, Kokshetau, Kazakhstan
In many cases those children are from vulnerable families who suﬀer from
indiﬀerent attitude of their parents to children’s problems.
17-year-old girl, Kokshetau, Kazakhstan
Children do not attend school for many reasons. For instance, they might have
some mental problems or other diseases. Some children do not have parents
and this is also the reason of not attending school.
12-year-old boy, village Marti, Kazakhstan
The thing is that children do not see the value
of education and education is their future.
16-year-old boy, Almaty, Kazakhstan
It is dull and not interesting at school.
That is why children do not attend classes.
14-year-old boy, Almaty, Kazakhstan
Children do not have any interest in learning.
They do not understand the value of
education.
15-year-old boy, Aktyubinsk oblast, Kazakhstan
We have children in our school who do not
attend classes the reason being problems with
clothes and stationary.
17-year-old girl, Taraz, Kazakhstan
Some children do not like going to school
because they ﬁnd it hard to learn. They do not
like some teachers because of that. Or they
might think that their parents will support
them throughout their life. And in some cases
children do not have clothes and this is more
relevant to village children.
15-year-old girl, Almaty, Kazakhstan
Some children have conﬂicts with their peers and with parents. The conﬂicts
with teachers ruin the situation. Some children are under the bad inﬂuence of
their friends – street children.
15-year-old girl, Uralsk, Kazakhstan
Some have no goals in life and no aspiration for learning.
17-year-old girl, Kokshetau, Kazakhstan
From my viewpoint the main reason is alcohol consumption and drug abuse
by some parents.
16-year-old girl, Kokshetau, Kazakhstan
It is hard to learn for some children.
13-year-old girl, Almaty, Kazakhstan
Sometimes children lag behind because of mental or intellectual problems.
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Teachers do not want to work additionally with them and the classmates mock
them.
12-year-old boy, Almaty, Kazakhstan
Children from vulnerable families miss classes: their parents drink alcohol
and beat each other. They do not pay any attention to their children. Children
have freedom. They have to earn some money to survive
and therefore they cannot attend school. Or they follow their
parents’ examples, fall into bad company, violate laws, and
become thieves.
18-year-old girl, a town, Kyrgyzstan
Children from vulnerable families do not attend classes, but
the main reason is their bad social situation. Their parents
cannot buy clothes and stationary. Children feel humiliated
as they do not want to look worse in comparison with other
children. Another reason for not attending classes is alcohol
consumption by their parents and the children are in street
begging to ﬁnd some money for buying bread. Their parents
force them to ﬁnd money for them to buy alcohol.
18-year-old girl, a town, Kyrgyzstan
There is no motivation to go to school. There are conﬂicts at
home and at school. Children are not smart enough; they feel
it and do not want to go to school. Some parents make their
children work to feed the family.
16-year-old boy, a town, Kyrgyzstan
We are not taught what we need to be taught. We do not have a
choice. This is actually the reason for skipping school. It is more
interesting to sit in Internet clubs. We can get more knowledge
there. Sometimes I miss classes because of sitting in Internet café.
16-year-old boy, a town, Kyrgyzstan
Many children ﬁnd it hard to learn because their parents do not help them.
Teachers mock those children and make them feel uncomfortable. The latter
being the reason of dropping school.
17-year-old boy, a town, Kyrgyzstan
Children are lazy bones. They do not want to learn. Why should we blame
someone else for this?
16-year-old girl, a town, Kyrgyzstan
What for do children need to go to school? Some children earn more money
than their parents do.
17-year-old boy, a town, Kyrgyzstan
There are many reasons for children’s non-attendance. It is senseless to
repeat them. Let us stop going around the bush. We need to start doing
something and help all children.
16-year-old boy, Kokshetau, Kazakhstan
It seems that the last answer for the stated above question on non-attendance of
schools is a push for actions. Let us go further on and see children’s responses to
the following question:

11

• What measures, do you
think, must be taken so that all
children irregardless of their
social status can obtain secondary education. Who must take those
measures - parents, Ministry of education, Government, who else?

Governors must serve people and it must not be otherwise, great thinkers noted.
There must not be any alienation or discrimination in
education. Governments should provide high quality and
accessible education for all. Not a single child should be
deprived of this right to education for inability to pay – says one
of the tasks of the program Education for All
I think that the President must take care of this. In addition, local governors –
Akims and parents must participate. Children have to have great motivation to
go to school.
15-year-old girl, Aktyubinsk, Kazakhstan
Ministries of education have to work in collaboration with parents, schools.
They must implement their obligations in front of their people and take
responsibility for the quality of education.
17-year-old girl, Taraz, Kazakhstan
I think that there must be some subsidies for disadvantaged children. And
children need to be protected from humiliation. It might be possible to
organize special schools for them to have free education there.
14-year-old girl, Almaty, Kazakhstan
Parents have to control their children’s attendance.
17-year-old girl, Uralsk, Kazakhstan
Governments, Ministries, teachers, parents have to attract children to school
by all means.
17-year-old girl, Uralsk, Kazakhstan
Parents have to understand that education is one of life’s priorities and they
have to be more critical to their children. The Ministry of education must
control quality of education and fairness in sites. The Government has to
provide enough allocations in education.
16-year-old boy, Kazakhstan
Parents have to carry responsibility for their children’s education. In case they
do not do this they have to be taken to law authorities.
17-year-old boy, Taraz, Kazakhstan
Certainly children themselves have to see the value of education. Parents
and teachers have to help children in understanding values. Children have to
become something in this world.
17-year-old girl, Aktyubinsk oblast, Kazakhstan
All people need to have an education. This is needed for the future of people.
All people are responsible for obtaining education. Parents have to raise
children’s interest in education, build foundations for learning and hold
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control over children.
17-year-old girl, Taraz, Kazakhstan
Parents need to explain their children that they learn for
themselves, for their development and promotion in life. This
is what my mother says. Teachers do not need to enforce
children to learn. They must raise motivation for learning.
Teachers have to keep their word and show the example of
good friendship. Parents have to educate children in respect
for God. All will be ﬁne then.
15-year-old girl, Uralsk, Kazakhstan
It is necessary to provide all sorts of conditions for good
learning and all children will go to school in good spirit and
with joy. It is unacceptable to be treated at school as if we
were suspects at a police station.
15-year-old boy, Almaty, Kazakhstan
Parents need to look after their children at school and
outside of school. They need to oversee their mode of
life. Schools need to help children morally. Classmates have to recognize
disadvantaged children. Governments must help these children and give
more attention to vulnerable children to improve their social conditions. What
is important here is that all actions need to be coordinated and uniﬁed. It is
important to create foundations and encourage contributions to help these
children. Mass media can also play its role to show seriousness of problems in
our education.
16-year-old girl, Kokshetau, Kazakhstan
I think that Governments must take measures to solve this issue. Say, if
children do not have parents – they cannot pay for education even though
they are willing to learn.
15-year-old girl, Almaty, Kazakhstan
The state must provide free education.
16-year-old girl, Dushanbe, Tajikistan
The state must raise salaries of parents and
teachers. It must open special schools for poor
children for them to study there for free.
14-year-old girl, Dushanbe, Tajikistan
Government – textbooks.
Ministry of education – interesting programmes.
Parents – conditions to learn.
School – good and competent teachers.
16-year-old girl, Dushanbe, Tajikistan
Ministry and state must give discounts to teachers
and provide them with free housing.
18-year-old boy, Dushanbe, Tajikistan
Schools must provide additional classes for children who cannot
cope with classes, who gets sick and cannot attend school.
18-year-old girl, Dushanbe, Tajikistan
There are no such measures in our countries and we will never improve the
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situation in education.
15-year-old boy, Taraz, Dushanbe
I think that it is necessary to change something at school and introduce
innovations. For example, children can be given an opportunity to practice
some teaching in junior classes in case they like a teaching profession. It is
important to orient children to their future profession.
18-year-old girl, Taraz, Kazakhstan
Parents have to take care of their children until the reach the
age of 18. This is their duty. Governments have to do this in case
parents are incapable to fulﬁll their duty.
16-year-old girl, Kokshetau, Kazakhstan
A human being must aspire for learning. This is not a money
issue. If children do not want to attend school - they will drop
it anyway. I think that children from well to do families do not
attend schools. They are overfed with richness and they do not
think that they will have to take responsibility for themselves
sometime. Anyone can get education. Labor and wish play their
role in achieving this goal.
16-year-old girl, Almaty, Kazakhstan
I think that the teachers themselves must be competent and
cultured people. It is vitally important to establish psychological
centres in every school so that children come and share their
problems with no fear.
14-year-old girl, Uralsk, Kazakhstan
Children have to think only about learning. Free them of hard
physical labour
13-year-old boy, Dushanbe, Tajikistan
Government must help poor families because even free schools
charge any kind of money for school needs.
Teachers loose their dignity in front of children
collecting this money.
12-year-old girl, village Martuk, Kazakhstan
Government must take measures. All depends
on it and on social status of parents. The
Constitution says that secondary education is
free of charge. The President is the one who is
responsible for the constitution comes true…
17-year-old boy, Taraz, Kazakhstan
This is the task of the President and Akims
15-year-old girl, Taraz, Kazakhstan
This is simple: schools have to be accessible to all. It is important to introduce
free and attractive uniform so that we are not ashamed to wear it. Then social
diﬀerences will be less visible. Motivation is a great factor to learn. Children
should not be frightened by severe teachers of chemistry and physics who
put many unsatisfactory marks. We spend 11 of our best years at school. Let us
make them happy 11 years.
18-year-old girl, a town, Kyrgyzstan
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It is important to have many qualiﬁed workers who are well paid. Then
dropouts will come back to school to continue education.
16-year-old boy, a village, Kyrgyzstan
It is important for us to become a colony of some rich and developed country.
Then all will have money to pay for education.
17-year-old boy, a town, Kyrgyzstan
People have to believe in God. He
will give a lot of money and all can
buy computers and study in good
schools.
12-year-old boy, a village, Kyrgyzstan
They have to build many schools.
There are three persons sitting at
one desk in our school.
15-year-old girl, a village, Kyrgyzstan
Teachers make selections among
children. They like to work with
capable children. The Incapable do
not attend school because of this.
They are not given enough of the
teacher’s attention. It is important
to explain to teachers that all
children are equal.
16-year-old boy, a village, Kyrgyzstan
A state must allocate more money
for schools so that many free school
places are available.
17-year-old girl, a town, Kyrgyzstan
Children’s responses on the role of community at large for providing accessible for
all and quality education makes us think on the following poetic words that clearly
state the mission of every human being in this world. The words of great thinkers
are so simple and wise at the same time. They do not need any explanation. We
have to do what we can do, every one of us in our respective ﬁelds. Life can change
for the better then. It deﬁnitely will, if we begin…

I am only one, but I am one
I cannot do everything,
But I can do something.
And because I can not do everything,
I will not refuse to do something that I can do
(Edward Everett Hale, 1822-1909, a writer)
We believe that children’s motivation to learn is determined by the quality of
teaching to a certain extent. Dear reader, we are inviting your attention to
children’s opinion on quality of education.
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Quality is an outcome of activities and
achievements of society at large and an
educational community. Quality determines the
future development of any country.
• What constitutes quality of education, from your viewpoint?
I believe that a teacher must contribute part of his soul in teaching. We cannot
accept teachers who work only for money and unwillingly. A teacher must not
select favorites among children. All children must be treated on a equal basis
and fairly. Schools need to have professional teachers and good departments.
17-year-old girl, Taraz, Kazakhstan
Quality education is in complete and quality 11-year program of study.
17-year-old boy, Uralsk, Kazakhstan
It is important that teachers explain materials clearly and comprehensively
and children understand explanations.
17-year-old girl, Ryskulov rayon, Kazakhstan
Professional teachers, computerization of schools, good textbooks.
15-year-old girl, Taraz, Kazakhstan
Quality education is good knowledge, good understanding of people.
15-year-old boy, Taraz, Kazakhstan
Quality education depends directly on a teacher’s qualiﬁcation. The higher the
qualiﬁcation – the better the quality.
15-year-old boy, Taraz, Kazakhstan
Quality means to obtain education in a good school and in a good university.
15-year-old girl, Taraz, Kazakhstan
Quality education means obtaining knowledge in a comprehensible language.
It also relates to fairness in assessment and development of children’s talents.
15-year-old girl, Taraz, Kazakhstan
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Quality education does not mean to get excellent marks but it means to learn
for oneself to obtain quality education.
14-year-old boy, Aktyubinsk, Kazakhstan
Opportunity to study in a good school is very important for quality education.
17-year-old girl, Dushanbe, Tajikistan
Quality education motivates children. We have to have proﬁle education to
orient children as regards their future profession.
16-year-old girl, Uralsk, Kazakhstan
Quality education depends on a teacher’s fairness and academic honesty.
17-year-old boy, Kokshetau, Kazakhstan
If a teacher is qualiﬁed, then pupils have good knowledge.
15-year-old boy, Almaty, Kazakhstan
Quality education is in changing mentality. It is respect to parents, respect to
school. It also means respect to poor children.
18-year-old girl, Dushanbe, Tajikistan
Quality education must open up ways to ﬁnd a
good job.
11-year-old boy, Dushanbe, Tajikistan
Quality education and control over quality go
together.
17-year-old boy, Dushanbe, Tajikistan
Quality education means wise teachers.
16-year-old boy, Dushanbe, Tajikistan
This means new technologies and new methods of teaching.
16-year-old boy, Dushanbe, Tajikistan
Quality education is the absence of all sorts of discrimination in education.
15-year-old boy, Dushanbe, Tajikistan
Quality education – this is knowledge that can be used for the beneﬁt of the
state and for personal development.
16-year-old girl, Dushanbe, Tajikistan
Quality education means education that is accessible for all.
17-year-old girl, Dushanbe, Tajikistan
Quality education is a serious attitude to learning, good discipline, no bribery,
control over teachers. Low quality textbooks spoil quality.
16-year-old girl, Kokshetau, Kazakhstan
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Quality education does not mean many
excellent pupils but it means all children
who have real knowledge for life and professions.
15-year-old girl, Kokshetau, Kazakhstan
Quality education is an interest to study: interest for learning, interesting
explanation of teachers and good spirit at school.
17-year-old girl, village Djalpak Tobe
Quality education gives understanding of all spheres of life. It depends on the
professionalism of teachers and willingness of children to study.
17-year-old boy, Kokshetau, Kazakhstan
Corruption in education puts the quality down.
17-year-old boy, Uralsk, Kazakhstan
Fairness of teacher’s assessments impacts on quality.
15-year-old boy, Aktyubinsk, Kazakhstan
I believe that quality is there where children want to learn and a teacher
facilitates their learning.
17-year-old girl, village Kulan, Kazakhstan
Quality education is accessible for all education. This
means free education that meets with international
standards.
16-year-old boy, Almaty, Kazakhstan
Quality education means good quality new
textbooks for all pupils.. Knowledgeable teachers
contribute to quality. Quality is our attitude to the
sick and poor.
12-year-old girl, village Martuk, Kazakhstan
Books have to be written in a comprehensible for
children language .This is quality. Motivation to learn
all subjects means quality too.
17-year-old girl, village Khobda, Aktyubinsk oblast
Quality education gives a whole picture in a certain ﬁeld or profession.
15-year-old girl, Almaty, Kazakhstan
Quality education is the knowledge that corresponds to international
standards.
16-year-old boy, a town, Kyrgyzstan
From my viewpoint, quality education means obtaining knowledge by one’s
own self.
18-year-old girl, a town, Kyrgyztsan
Quality education is the knowledge of the history of the state. This can be
done through reading books, newspapers and Internet resources.
17-year-old girl, a town, Kyrgyztsan
I think that school education should shift from dull methods to role-playing.
This is especially interesting for junior classes. This is where foundations
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of knowledge are laid. It would be reasonable to introduce a 10 point
grading system in senior classes. I also think that we cannot split schools in
gymnasiums and lyceums that charge a high tuition fee. High fee does not
always mean quality. But we have to pay anyway.
18-year-old girl, a town, Kyrgyzstan
We have no quality education. Quality education takes place when a state is
rich and all can pay for quality education.
16-year-old boy, a town, Kyrgyztsan
We have no such education and we will never have it. Education can hardly
follow the world development and modern technologies.
16-year-old boy, a village, Kyrgyztsan
Quality education is when you are told you are good and kind and you are
trusted.
16-year-old girl, a village, Kyrgyztsan

Сommonly accepted human values build the foundations for
sustainable development
Education is culture in motion, culture in action.
(A. Moles, sociologist)
•
How is the notion of
“literacy” deﬁned, do you
think?
Literacy is an ability to write
and read. But education is
something diﬀerent. This is an
ability to talk with a person on
any topic and to have your own
opinion. All are literate and not
all are educated.
16-year-old girl, Uralsk,
Kazakhstan
Literacy is deﬁned by the inner
world of a human being. An educated human being must be literate. Literacy
is deﬁned by quality, and quality depends on people who teach.
Corruption, bribes and good education cannot coexist.
18-year-old boy, Kokshetau, Kazakhstan
A literate person respects learning.
11-year-old boy, Dushanbe, Tajikistan
A literate person knows a lot and reads a lot.
17-year-old boy, Dushanbe, Tajikistan
Literacy can be seen from the way a person communicates with other people.
16-year-old girl, Dushanbe, Tajikistan
A literate person is a professional in his ﬁeld.
15-year-old girl, Charai Koroch, Tajikistan
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A literate person is an intellectual person.
16-year-old girl, Dushanbe, Tajikistan
A literate person is the one who wants to become famous and independent.
13-year-old girl, Shakhrinav, Tajikistan
A literate person knows much and does not boast of it.
14-year-old boy, Dushanbe, Tajikistan
A literate person is an intellectual and he behaves himself.
14-year-old girl, Dushanbe, Tajikistan
A literate person knows many ﬁelds, has several diplomas and knows modern
technology.
15-year-old girl, Almaty, Kazakhstan
Literacy is an aspiration for cognition; it sets a high cultural and moral level of
young people.
16-year-old girl, Kokshetau, Kazakhstan
Literacy is a foundation of knowledge that is enough to live in a modern
society.
16-year-old girl, Kokshetau, Kazakhstan
Literacy means analysis and consideration over the knowledge obtained. In
this case one can hardly forget it.
18-year-old boy, Almaty, Kazakhstan
A literate person reads newspapers, and magazines. Most importantly literacy
allows one to have an open eye on the world.
16-year-old girl, Shymkent, Kazakhstan
Literacy means the ability to use knowledge in profession and in all other
spheres of life.
17-year-old girl, Kokshetau, Kazakhstan
This means the ability to speak, read and write correctly, to solve problems
and help others in solving their problems; to be open and not to use bad words.
15-year-old girl, Uralsk, Kazakhstan
Literacy is not knowledge but it is a general development of a person. This is
demonstrated in his behavior and the goals he sets for life and profession.
18-year-old girl, Kokshetau, Kazakhstan
Literacy is a combination of intelligence, culture and development.
17-year-old girl, village Kupan, Kazakhstan

20

Literacy is knowledge of one’s mother tongue, mathematics, foreign
languages, techniques, and the history of your people.
16-year-old boy, Almaty, Kazakhstan
It means the ability to express thoughts on paper and it is also the knowledge
of life values.
17-year-old girl, village Ryskulov, Kazakhstan
Literacy is the ability to speak, write, think and even listen to.
12-year-old girl, village Martuk, Kazakhstan
Literacy is knowledge of everything that is going on in the world: in politics, in
economics, etc.
17-year-old girl, village Hobda, Aktyubinsk oblast, Kazakhstan
Literacy is a broad notion and everyone understands it in his own way. In
my opinion, it is when you write one hundred words and you have only one
mistake.
18-year-old boy, Taraz, Kazakhstan
To write legibly and correctly, to read classical literature, to solve mathematics
tasks, - this what literacy means.
17-year-old boy, Uralsk, Kazakhstan
It is mastering several languages as well as the ability to work on a computer
and to use a fax machine or mobile phone.
16-year-old girl, Almaty, Kazakhstan
This is knowledge of some ﬁeld to the maximum level.
15-year-old girl, Almaty, Kazakhstan
This means ability to write various sorts of written documents- applications,
complaints, letters, etc.
17-year-old girl, village Ryskulov, Kazakhstan
Literacy is a pleasant talk with intelligent people when you do not have to
close your ears.
15-year-old girl, Taraz, Kazakhstan
Literacy can be seen from a human being’s communication and his respect for
people.
16-year-old boy, Aktyubinsk, Kazakhstan
Literacy is knowledge of life and not textbooks.
15-year-old boy, Taraz, Kazakhstan
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It is an ability to read, write and behave oneself. It means respect for human
dignity.
16-year-old girl, Alamedin rayon, Kyrgyztsan
For me it means a person’s culture. To me, tactful behavior, polite treatment of
others correct speech and written language characterize a human being as a
personality and help him to achieve successes.
18-year-old girl, a town, Kyrgyztsan
Before they understood this notion as an ability to read and write. Now a
person needs to be broadly educated and this is beyond school subjects. It
is wider. I think that the most important thing is the ability to interact with
people and the society. We live in a world of people and we show our literacy
in communication.
18-year-old girl, a town, Kyrgyztsan
Literacy is a spiritual growth of a human being, it is his competence in many
issues and a versatile person’s development. Anton Chehkov wrote that
everything must be perfect in a person – his appearance, thoughts, and soul…
16-year-old girl, a village, Kyrgyztsan
Literacy means everything that will contribute to go on well in life.
16-year-old boy, a village, Kyrgyztsan

The next question sounds like the following:
• What knowledge and ability must 21st Century person
possess?
First of all, knowledge of Kazakh, English, and Russian. Then it means
computer knowledge. And lastly, it means erudition. Achieving this means a
green light for you,
18-year-old boy, Taraz, Kazakhstan
A human being must know several languages. He must have a higher
education diploma. He must be smart, and modern.
16-year-old girl, Almaty, Kazakhstan
This means knowledge in technology, in humanities, ability to communicate
with people. The latter refers not only to the 21st century
15-year-old girl, Almaty, Kazakhstan
He must be good at reading, writing, and working on a computer. Knowledge
of two languages at least is a must. A person must work to the beneﬁt of the
society.
17-year-old girl, village Ryskulov, Kazakhstan

22

This means computer knowledge only.
17-year-old boy, Uralsk, Kazakhstan
This means broad knowledge, wisdom and culture.
17-year-old girl, village Ryskulov, Kazakhstan
A person must write literately, count, respond to questions well and with
dignity and know a minimum of several writers.
15-year-old girl, Taraz, Kazakhstan
People of the 21st century must all know how to work on a computer and they
must know their mother tongue.
17-year-old girl, Taraz, Kazakhstan
A person must know mathematics, economics, English language and
informatics.
15-year-old boy, Taraz, Kazakhstan
Knowledge and skills in the 21st century are not any diﬀerent of those in the
previous centuries. The only thing is that they are being added to.
15-year-old boy, Kokshetau, Kazakhstan
Knowledge of several languages, computer knowledge and economics.
15-year-old girl, Taraz, Kazakhstan
This means ability to play musical instruments and knowledge of
mathematics. A person must be sportive too.
17-year-old boy, Uralsk, Kazakhstan
A literate person of the next century must have a good and prestigious
profession.
17-year-old girl, village Kulan, Kazakhstan
A person must have a secondary education and a lot of versatile knowledge.
17-year-old girl, village Ryskulov, Kazakhstan
He must know computer and the newest technologies, he can learn to survive
in this world, the world that has become very competitive. A person must
know everything about new achievements but at the same time he should not
forget his country’s history.
12-year-old girl, village Martuk, Kazakhstan
The person of the 21st century must be literate, talented and smart.
17-year-old girl, Aktyubinsk oblast, Kazakhstan
This means not only literate writing, speech and education but it requires
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work on computer and mastering of
languages.
17-year-old girl, Kokshetau, Kazakhstan
A person must have a higher education, and minimum two diplomas.
15-year-old girl, Uralsk, Kazakhstan
A literate person of the next century should work on a computer and know
modern technology. He has to be a high cultured person. His opportunities
must not be limited in any respect.
18-year-old girl, Kokshetau, Kazakhstan
Firstly, he must know several languages; secondly, he must work on a
computer.
18-year-old girl, Taraz, Kazakhstan
A human being’s memory is not unlimited. Therefore, a literate person must
know profoundly what is needed to earn his living. Pieces of everything else
from other ﬁelds can also help him in life.
18-year-old boy, Almaty, Kazakhstan
This means knowledge of a minimum of three languages, writing, reading,
computer skills, and speech skills.
17-year-old girl, Taraz, Kazakhstan
Literacy is having one’s own thoughts and the ability to express them.
16-year-old girl, Shymkent, Kazakhstan
A literate person must understand
politics, economics, and he must
know several languages. The most
important thing is to have the
profession that is in high demand.
16-year-old girl, Uralsk, Kazakhstan
First of all, a human being must
not forget his birthplace, the
motherland. He who loves his
country will aspire for high goals
for the country’s beneﬁt.
18-year-old boy, Kokshetau,
Kazakhstan
This means literacy of your native
language. Nowadays it is hard
to ﬁnd children who can easily
express their thoughts.
15-year-old boy, Almaty, Kazakhstan
Literacy means to be clever, energetic, to know history, literature and
economics.
18-year-old girl, Dushanbe, Tajikistan
This is an ability to foresee and analyze events; it is also knowledge of several
languages, computer skills, having two or three higher education diplomas.
17-year-old boy, Dushanbe, Tajikistan
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A literate person must know many languages. If he knows a foreign language
then he can get a good job.
15-year-old girl, Dushanbe, Tajikistan
A literate person is a clever and an educated person.
14-year-old girl, Shakhrinav, Tajikistan
This is an ability to work with modern techniques.
15-year-old boy, Dushanbe, Tajikistan
A person must know many languages; he has to have a wide perspective on
the world and be smart.
16-year-old girl, Aktyubinsk, Kazakhstan
The 21st century person must know how to use a fax machine, a computer, etc.
He must be well versed; he must have a mobile phone, a car and drive a car.
15-year-old girl, Almaty, Kazakhstan
I understand literacy as knowledge of the essence of life. A person must be
skillful in many things.
16-year-old girl, Kokshetau, Kazakhstan
Literacy means knowledge of a computer work and foreign languages. It is
completely unnecessary to know psychology.
18-year-old girl, a town, Kyrgyzstan
A person must work on computer professionally;
he must know minimum ﬁve languages and read
classical literature as life is built on it. It is also
good for a person to drive. The most important
thing is that the 21st century is a century of
technology and machinery and a human being
have to stay a human being with a living soul…
18-year-old girl, a town, Kyrgyzstan
He must sustain any talk and have a stylish dress
code. He must know how to defend himself.
16-year-old girl, a town, Kyrgyzstan
I think that it is important to read one book, to
master one language and ﬁnd a good job.
16-year-old boy, a village, Kyrgyzstan
A literate person must have a well-paid job, a healthy family. He should be
reasonable and knowledgeable.
17-year-old girl, a town, Kyrgyzstan
The 21st century is a century of computers. Therefore, this means ability to
work on computer. The paradox is that elementary things are forgotten. For
instance, we forget how to read a book, or how to use a library! I witnessed a
situation when a person could not retrieve any information from a book. This
is terrible. We need to keep books together with computers.
18-year-old girl, a town, Kyrgyzstan
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Afterword
Children’s responses are true and sincere. One may or may not accept
their thoughts but they have expressed what they see as the truths of
life and it is our responsibility to change their lives for the better. The
French philosopher Voltaire wrote: “I do not agree with your ideas, but I
am ready to give my life for your right to articulate them”.
The problems articulated by children all belong to various spheres of
life where professional competence and social responsibility of oﬃcials
matter.
The following is only part of the issues one can identify based on the
summary analysis of children’s’ responses.
Education policy development
It seems that the most important thing is the
answer to the question: At what level should
quality educational policy be formulated
and developed? It is well understood that
educational policy can either promote or
block political, economic and democratic
development. Therefore speciﬁc attention
must be given at higher education institutions
and at professional development levels to
training for education administrators. They
must be encouraged to make connections
between developing education policy and
developing civil society. The latter will protect
citizens and guarantee quality and free secondary education.
Preparation and professional development of educators
Global developments set new requirements to citizens of the modern
world. Education should create a social and cultural environment where
thoughtful, free and responsible human beings can develop, both as
professionals and as citizens. For this to happen it is important to create
high morale and professionalism in the teaching profession, as the
Education for All program points out.
Then we can talk about education oriented on developing talents and
the potential of every person so that people can improve their lives
and contribute to communities. Children’s responses to the question
on how they understand literacy make one reﬂect on incompetent
teaching: most of the children are limited in understanding literacy as
computer and language skills. The message of Mr.Matsuura, Director
General of UNESCO is that school education does not provide children
with a modern understanding of the notion “literacy”.
Quality of Education and Life Skills
Children’s responses speak for their wish to have quality teaching,
quality textbooks and preparedness for life while at school. This goes
in line with UNESCO’s focus on diversiﬁed content and methods that
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foster values, attitudes and life skills needed to face the challenges of
contemporary society, sustainable development, and globalization.
Introduction of school counseling and teachers’ consultants
Children’s’ responses speak for that. This will diminish the amount of
children lagging behind in learning and it will contribute to lessening
the psychological stress and troubles of vulnerable children.
Development of universally recognized
values
Ongoing work on value education
will promote understanding of the
supreme value- a human being and
his dignity. Tolerance, cooperation,
equal opportunities, unity of rights and
responsibilities and other principles
of human ethics contribute to mutual
understanding between people.
Fostering preparation of teachers for
specialized schools
This is an urgent need to facilitate
education for children with special needs
provided at home and at school. Children’s
responses prove that this is not the fact and
children with special needs are deprived of
education.
Lessening unemployment rate and
provision of parents with work
Social security oﬃces, employments
agencies, state oﬃcials, local governance
have to pay speciﬁc attention to families
where adults and children suﬀer with
diseases, to families with many children,
to village children, to children with special
needs so that all children are back to
education.
Children’s responses are by nature a
message and push for acute actions to
provide quality, free and accessible for all
education.
The major work must be done at country level in the framework of
national forums, national plans of action in Education for All. UNESCO
will continue as per its mandate to play a role of coordinator in
Education for All partner activities and guarantor of their ongoing
common eﬀorts.
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